
Cliquez sur les dates pour accéder aux
formulaires d'inscription en ligne

2 journées
VALENCIENNES

                      le 4 avril
                           (2h - matin)+ 

Les 16 et 17
 

RU en avant !

1 journée
ARRAS

Le 28
RU en Commission

des Usagers (CDU)

1 journée
COMPIEGNE

Le 10
Défendre les droits

des usagers

Le 16
RU en CDU :
Contribuer au

règlement intérieur 

2h - Matin

2 journées
SOISSONS

                      le 11 mai
                           (2h - matin)+ 

Les 23 et 24
 

RU en avant !

Le 28
Découvrir le

fonctionnement de

mon établissement

2h - Matin

Le 25
RU en Conseil de

Surveillance (CS)
1 journée

VISIO

2 journées
ARRAS

                      le 4 juiilet
                           (2h - matin)+ 

Les 04 et 05
 

RU en avant !

1 journée
ST-QUENTIN

Le 03
Identifier les enjeux

éthiques de la RU

Le 10
Webinaire  

Certification

2 heures 
VISIO

Le 01
Webinaire  

Certification

2 heures 
VISIO

Le 06
RU en Conseil

Territorial de Santé 

1 journée
VISIO

Le 29
RU en CDU : 

Utiliser les

indicateurs 

2h - Matin

Le 13
RU en CDU : 

Obtenir les plaintes

et réclamations 

2h - Matin

 Après-midi

LILLE

Le 11
RU en CDU :
certification 

 1/2 journée

LILLE

Le 26
RU en CRSA

 Matin

ARRAS

Le 22
RU en Comité

d'éthique

Calendrier des formations 
et groupes d'échanges
Premier Semestre 2023

Janvier Février Mars Avril Mai Juin

�oupe
d'échanges
1/2 journée

Formation
en présentiel

1 journée

Légende

Formation
à distance
1 journée

Atelier
à distance
2 heures

RU 
en avant !

Evénements 
et 

Webinaires

1 journée
AMIENS

Le 26
Comprendre le

système de santé

Le 30
E-Santé 

2h - Matin

https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUMzVMTlY5N1M3U09aRkYzS1VDWDUwUUM2SC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUMzVMTlY5N1M3U09aRkYzS1VDWDUwUUM2SC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUMUg0UzlXQkw1N0pLWUYwTEJKRUxCVkxKNS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUN0xDVlJLUzZPUTFORkxJMEpPMDFDWjNZWS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpURFJEWkwzSDhWRVczN1FIMkRCUVhYOVZTNS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUREJaU0tNOThYMlhVTlZMWlNHQjYyR1hRQS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUNDAzTktOTkxSQ1ZZVEpQSzJFTjVVOVNZTS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUMzVMTlY5N1M3U09aRkYzS1VDWDUwUUM2SC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUMzVMTlY5N1M3U09aRkYzS1VDWDUwUUM2SC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUMVZIOEtSTU4xMkRBOU9UNTFNR0lGVjFRRi4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUREJaU0tNOThYMlhVTlZMWlNHQjYyR1hRQS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUOFUwTTRBOEQzUTNBU1hSN1U5WlRNVURDVi4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUREJaU0tNOThYMlhVTlZMWlNHQjYyR1hRQS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUQldFQ0ZBUTMyUElYUkJLTzRNRkVIWDZMRy4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUMzVMTlY5N1M3U09aRkYzS1VDWDUwUUM2SC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUMzVMTlY5N1M3U09aRkYzS1VDWDUwUUM2SC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUOTQwQTRZUEgySkw5QlJUTExIWks2RUo1Si4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUN0xDVlJLUzZPUTFORkxJMEpPMDFDWjNZWS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUMzFYVDhYRDRaMjQzT1EySUg5TkhVVllDUi4u
https://app.livestorm.co/unaass/webinaire-le-role-du-representant-des-usagers-dans-la-certification-des-etablissements-de-sante?s=f5589205-f161-41f0-a1cd-43b51cb67f1c
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUREJaU0tNOThYMlhVTlZMWlNHQjYyR1hRQS4u
https://app.livestorm.co/unaass/webinaire-le-role-du-representant-des-usagers-dans-la-certification-des-etablissements-de-sante?s=25f041c3-0048-45e0-be50-f58fddb2fb79
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUREJaU0tNOThYMlhVTlZMWlNHQjYyR1hRQS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUQlNZRUM2VDBQMkFCTTJNSk9KWEgxNzlGSC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUREJaU0tNOThYMlhVTlZMWlNHQjYyR1hRQS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUQlYwUUNHOUZHSlhWMloyVjhGNjRHQUQ4MC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUREJaU0tNOThYMlhVTlZMWlNHQjYyR1hRQS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUMVhYNTFJNzE4VlRUNUpKS1hJRlJJSUZQTS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUQko1NkJFMEFFWDdONjVXQ1RGNkc3QzYxUy4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpURUlQSjcxUzQ3S1pSMFZYSEdNMTdRODNGUi4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUQko1NkJFMEFFWDdONjVXQ1RGNkc3QzYxUy4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUMUwyNVVZMlVKUEw5NTczSlFHVDJTNlNCRi4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUNVc2QkRJSldTTTBZS0FDUjVNSFU3RlBDUS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUQko1NkJFMEFFWDdONjVXQ1RGNkc3QzYxUy4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUNVc2QkRJSldTTTBZS0FDUjVNSFU3RlBDUS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUQTVVMlMxMUtYTzFLOVc4VEw2UEVZTTRPSi4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUREJaU0tNOThYMlhVTlZMWlNHQjYyR1hRQS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpURE41Sk1JVE1MVlowUjBNOEhSQTExMVRURS4u


Cliquez sur les dates pour accéder aux
formulaires d'inscription en ligne

Le 09
Webinaire  

Certification

2 heures 
VISIO

1 journée
ARRAS

Le 08
Assises 

des RU

2 journées
BOULOGNE-SUR-MER
                      le 5 sept.
                           (2h - matin)+ 

Les 06 et 07
 

RU en avant !

Le 14
RU en CDU : 

Formuler une

recommandation

2h - Matin

Le 19
RU en Commission

des Usagers (CDU)
1 journée

VISIO

2 journées
ARRAS

                      le 28 nov.
                           (2h - matin)+ 

Les 28 et 29
 

RU en avant !

1 journée
LILLE

Le 03
Défendre et promouvoir

l'accès aux soins

1 journée
CAMBRAI

Le 14
Défendre les droits des

usagers : les plaintes et

recours juridiques

1 journée
AMIENS

Le 19
Améliorer le parcours

de santé des usagers
1 journée
ARRAS

Le 23
RU en CDU : Participer

au projet des usagers 

Le 30
Lutter contre les

infections associés

aux soins

2h - Matin

Le 04 & 05
RU en CDU : Accompagner

l'usager en médiation

2 après-midi
VISIO

2 journées
LILLE

                      le 8 fév.
                           (2h - matin)+ 

Les 11 et 12
 

RU en avant !

 1/2 journée

PERONNE

Le 12
RU en CDU

 1/2 journée

ARRAS

Le 06
RU en DAC

 Matin

VISIO

Le 07
RU en CAL

Calendrier des formations 
et groupes d'échanges
Deuxième Semestre 2023

Juillet Septembre Octobre Novembre Décembre

�oupe
d'échanges
1/2 journée

Formation
en présentiel

1 journée

Légende

Formation
à distance
1 journée

Atelier
à distance
2 heures

RU 
en avant !

Evénements 
et 

Webinaires

https://app.livestorm.co/unaass/webinaire-le-role-du-representant-des-usagers-dans-la-certification-des-etablissements-de-sante?s=3fd55423-9801-4a15-87d6-972bb46fd68f
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUREJaU0tNOThYMlhVTlZMWlNHQjYyR1hRQS4u
https://app.livestorm.co/unaass/webinaire-le-role-du-representant-des-usagers-dans-la-certification-des-etablissements-de-sante?s=3fd55423-9801-4a15-87d6-972bb46fd68f
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUN0xDVlJLUzZPUTFORkxJMEpPMDFDWjNZWS4u
https://framaforms.org/troisiemes-assises-regionales-des-representants-des-usagers-1671787860
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUMzVMTlY5N1M3U09aRkYzS1VDWDUwUUM2SC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUMzVMTlY5N1M3U09aRkYzS1VDWDUwUUM2SC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUMUZGTVVTMjNKNU0wUk0ySFUxSzJHN0dZTi4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUREJaU0tNOThYMlhVTlZMWlNHQjYyR1hRQS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUNTE5WlJFWkdVNFNaUDE0V1pGWEI3NFpNRC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUREJaU0tNOThYMlhVTlZMWlNHQjYyR1hRQS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUME1FWENVSFlTUlRLTlNPSVpCWUlTOUVTVC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUMzVMTlY5N1M3U09aRkYzS1VDWDUwUUM2SC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUMzVMTlY5N1M3U09aRkYzS1VDWDUwUUM2SC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUNlBLN0dIR1lUSFhHRjQxVUw4TllIUUU4QS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUN0xDVlJLUzZPUTFORkxJMEpPMDFDWjNZWS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUN0xDVlJLUzZPUTFORkxJMEpPMDFDWjNZWS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpURDA5MzEwTkpZMTBENlFJN05KTkpWMk5GNS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUN0xDVlJLUzZPUTFORkxJMEpPMDFDWjNZWS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUN0xDVlJLUzZPUTFORkxJMEpPMDFDWjNZWS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUODEzSTVBRVY4VlpPS0dITDYwQ0hPNUNCTi4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUN0xDVlJLUzZPUTFORkxJMEpPMDFDWjNZWS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUREdTODdOQjFSNDdGQVREUUtPUkEzTUVRNS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUN0xDVlJLUzZPUTFORkxJMEpPMDFDWjNZWS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUN0xDVlJLUzZPUTFORkxJMEpPMDFDWjNZWS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUN0xDVlJLUzZPUTFORkxJMEpPMDFDWjNZWS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUN0xDVlJLUzZPUTFORkxJMEpPMDFDWjNZWS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUNEZQMUpCMlRUUkxKUzNUUkRGN1ZUTE5SQy4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUREJaU0tNOThYMlhVTlZMWlNHQjYyR1hRQS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUOEdVTTVGNzBLSzhJTFpPNjZHNzVVTllKMi4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUREJaU0tNOThYMlhVTlZMWlNHQjYyR1hRQS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUOUVWTTlDV1dVOUFNNENNWDkyUDU5TDRBVy4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUMzVMTlY5N1M3U09aRkYzS1VDWDUwUUM2SC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUMzVMTlY5N1M3U09aRkYzS1VDWDUwUUM2SC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUQThJTEgxQjVHUVk1VUlaVVk4SjVYSTU5WS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUQzcwTVc1MFRCWk5GODkzTlhCMDEzNVdNUS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUQko1NkJFMEFFWDdONjVXQ1RGNkc3QzYxUy4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUQzcwTVc1MFRCWk5GODkzTlhCMDEzNVdNUS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpURDdXRlFDM0xJMzJISFE2SEFIUk9MSjhKSi4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUQko1NkJFMEFFWDdONjVXQ1RGNkc3QzYxUy4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpURDdXRlFDM0xJMzJISFE2SEFIUk9MSjhKSi4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUQko1NkJFMEFFWDdONjVXQ1RGNkc3QzYxUy4u
https://forms.office.com/Pages/ResponsePage.aspx?id=ckTIQT7km06l1HD3qDhhXTS5Vjbfn6VMtJ5HrVj92wpUM1VUNERSUzA0SkM0UURNSzNSOUEzTlE2OC4u

